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MARKETPLACE WEEKLY DIGEST: January 7 – 11
Health Insurance Marketplace sent this bulletin at 01/11/2019 02:52 PM EST

Your Marketplace
Weekly Recap

The Marketplace Weekly Digest is your weekly recap on the
Marketplace, including announcements and important dates and
deadlines for agents and brokers.

Under new rules beginning in early 2019, Marketplace consumers
may need to choose a plan in the same metal tier category (instead of
all available categories) during their SEP window. Learn more.
Remind your clients that they MUST pay their first month’s
premium by the due date for their coverage to take effect. If they
don’t, they may lose their coverage. For additional information, visit
this website.
Agent and Broker frequently asked question (FAQ) of the week: How
do I manage my Individual Marketplace and/or SHOP clients’
accounts after their initial coverage applications have been submitted
and approved?
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Help On Demand is a consumer referral service that helps you
connect with more consumers in need of assistance to maximize your
Marketplace enrollments. Learn more about how to register for Help
On Demand, and how to maximize your participation.
A special enrollment period (SEP) enables eligible consumers to
enroll in or change a Marketplace plan outside of the Open
Enrollment period.
Small businesses are able to offer Small Business Health Options
Program (SHOP) health and/or dental coverage year-round.
Interested in selling SHOP plans in 2019? Check out this FAQ to
learn more about SHOP and how to get started.

Make it your New Year’s resolution to complete Marketplace
registration and training for plan year 2019 to assist consumers year-
round!
Are you wondering what your registration status is? The Marketplace
Registration Tracker allows you to look up your Marketplace
registration status using your National Producer Number and ZIP
Code.

Check out the Marketplace Original Series: Agent and Broker
Learning On Demand to find information on maximizing your
Marketplace enrollments, privacy and security standards, and more!
See the accompanying Companion Guide to the video series for
supplementary information and links to other useful resources.
The FAQs for Agents and Brokers website has been updated! Find
answers to your questions with ease by browsing the topic categories
or searching using keywords.
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This message is paid for by the U.S. Department of Health and Human Services. It was created and
distributed by the Centers for Medicare & Medicaid Services. You're receiving this message because you
signed up for email updates from the HealthCare.gov Team. You can update your preferences, receive
fewer emails or pause emails until the next Open Enrollment period, or use our 1-click unsubscribe to
stop receiving messages from the HealthCare.gov Team. Please contact
support@subscriptions.cms.hhs.gov if you have questions or problems with your subscriptions.

Have questions? Check the FAQs for Agents and Brokers and
this list of websites and Call Centers to find the right contact.

Follow us on LinkedIn
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